IBM Watsonx Orchestrate
AskBenefits Agent - Setup
Guide

This guide walks you through the complete process of creating,
configuring, and deploying agents within IBM Watsonx Orchestrate
(WxO). By following this step-by-step guide with visual instructions,
you’ll learn how to build an Al-powered healthcare assistant capable
of accurately responding to benefits-related inquiries.
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Lab Overview

In this lab, you’ll step into the role of an AI solution developer
working within the IBM Watsonx Orchestrate platform. The lab is
designed to simulate a real-world healthcare use case by guiding you
through the process of creating, configuring, and deploying intelligent
agents from scratch.

‘ Lab Chatter \. [ @

last seen: today at 14:49
May 13 at 14:49

CVS Lab Chat

Manager

Hey, we just got a new dataset that should allow us to offer more information about historical
procedures and provide additional information about available procedures. Data team, can you
create some tools to unlock value from this?

Data Engineer

I'm on it, looks like we'll be able to create a tool for filtering and grouping the data so we can
show customers what's relevant to them.

Data Engineer

The tool is up and running and ready for use, | published an openapi specification file.

Manager

Nice, lab participant, it's on you now. Let's get these tools up and running in WatsonX
Orchestrate so we can unlock some value for our customers.

Let's do this!

Oo pa



You'll be completing three core activities:

1. Build your first agent — AskBenefits
You’ll create this agent yourself and configure it to use prebuilt
external tools via a provided OpenAPI specification. AskBenefits
is designed to support healthcare-related inquiries by retrieving
historical data, identifying overdue procedures, and providing
guidance on upcoming care.

2. Build a second agent - AskDental
You'll also create this agent from scratch. AskDental is a
document-based assistant that uses an uploaded PDF to answer
policyholder questions about dental benefits. You'll define the
knowledge scope and deploy the agent for use in chat.

3. Enable collaboration between both agents
Once both agents are configured and deployed, you’ll link them
together to simulate a multi-agent orchestration pattern. This
shows how Watsonx Orchestrate enables agents to delegate
responsibilities based on domain expertise.

By the end of this lab, you will have:

¢ Built two custom agents using Watsonx Orchestrate

e Integrated tools via OpenAPI and knowledge via document
upload

e Designed a collaborative solution to handle user inquiries across
medical and dental domains

This is a complete hands-on experience that showcases Al
orchestration, tool integration, and document-based reasoning in a
business-ready context.

Agents Overview

AskBenefits is a proactive digital assistant designed to support
questions related to medical procedures and health plan benefits. The
agent intelligently classifies each inquiry as pertaining to a past,
future, or overdue medical procedure and invokes the most
appropriate tools based on the user’s intent.

The agent is capable of:

¢ Retrieving historical data about procedures

¢ Identifying overdue care

e Providing guidance on upcoming procedures

e Offering plan-specific details (e.g., pharmacy benefits, coverage)
¢ Assisting with appointment scheduling



AskDental is a collaboration assistant designed to support questions
related to dental benefits. The agent intelligently answers each
inquiry as by referencing a provided PDF document.

The agent is capable of answering a variety of questions about dental
benefits and coverage.

Lab Objective

This lab demonstrates how intelligent agents can be configured and
deployed in Watsonx Orchestrate to address healthcare-specific use
cases. By the end of this lab, participants will:

e Understand the end-to-end agent creation process

e Be familiar with OpenAPI-based tool integration

e Get practical experience with multi-agent solutions

e Gain experience testing and validating agent behavior in
practical scenarios

Prerequisites

¢ An active IBM Cloud account

e Access to IBM Watsonx Orchestrate environment

e The OpenAPI specification file (openapi-tools-spec.json)

e The benefits file (dental _benefits _summary.pdf)

e The optional WatsonX Assistant action file (main-desk-
concierge-action-vl.json)

e The optional reporting OpenAPI specification file (openapi -
tools-report.json)

AskBenefits Step-by-Step Instructions

1. Accessing IBM Watsonx Orchestrate

1. Navigate to https://cloud.ibm.com/


https://cloud.ibm.com/

Create resource

For you

Build S
Use Watson Assistant Use Watson Studio Build with Watson Retriev
Gener:
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1. Click on the menu icon in the top left corner

IBM Cloud

Dashboard ~ Create resource

For you

¥

Track emissions with Use Watson Studio Bulld with Watson Retriev
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IBM Cloud status Recent support cases Planned maintenance

1. Select "Watson Orchestrate-itz”
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1. Click “Launch watsonx Orchestrate”

Watson Orchestrate-itz

Manage
Start by launching the tool Plan

Essentials
Plan

Launch watsonx Orchestrate Upgrade

Credentials

1. Click on the hamburger menu icon in the top left



No agents available.

New chat

12:07 PM

Hello, welcome to
watsonx Orchestrate.

1. Click on “Build”

12:07 PM

Hello, welcome to
watsonx Orchestrate.

1. Select “"Agent Builder”



12:07 PM

Hello, welcome to
watsonx Orchestrate.

2. Creating a New Agent

1. Click “Create agent”

\

Creal{ann! ) +
L4

Manage agents

No agent yet

1. In the "Name*” field, enter: AskBenefits



Create an agent

@

Create from scratch Create from template

Build your custom agent step by Browse the catalog and use the

step to create a custom solution. attributes of another agent as a
template to create your agent.

1. In the "Description*” field, enter: A proactive healthcare
assistant designed to guide users through questions
related to medical procedures and health plan
benefits. The agent classifies each inquiry as
pertaining to a past, future, or overdue medical
procedure and selects the most appropriate tool
accordingly. It can retrieve historical data, identify
overdue care, offer guidance on upcoming procedures,
or provide plan-specific details such as coverage and
pharmacy benefits. When necessary, it can also assist
in scheduling appointments. The assistant reasons
step-by-step, selects tools based strictly on user
intent, avoids redundant calls, and responds with
professionalism, clarity, and empathy.



Create from scratch ® Create from template °
Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agent as a

template to create your agent.

Name*

AskBenefits

Description”

ur ag purpose

Fancal

1. Click “Create” to initialize your agent

Create from scratch ® Create from template o
Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agent as a

template to create your agent.

Name*

AskBenefits

Description*

upcoming procedures, or provide plan-specific details such as coverage
and pharmacy benefits, When necessary, it can also assist in scheduling
appointments. The assistant reasons step-by-step, selects tools based
strictly on user intent, avoids redundant calls, and responds with

, and empath

rofessionalism, clarit

Describe your agent's purpose

Cancel

3. Importing and Attaching Tools

1. Click “Add tool”



Preview IE]
& AskBenefits 2

12:07 PM

Hello, welcome to
Profe watsonx
Knowledge @ Toolset ~ O rC h eSt rate-

Add tools and other agents 1o help your agent take action.

Toolset Ace
Tools
Behavior Give your agent access to your organization's tool

10 help it accomplish tasks,

uracy of generated answars may vary. Please double-check responses

Start by adding a tool

To add a tool, click Add tool

1. Select “"Import an external tool.”

Add a new tool

& 88
Add from catalog Add from local instance

Choose from a catalog of existing tools Choose from a list of taols available on
this instance.

&

e
Import Create a new tool
Importan e: - se the tool builder to create a new tool.

1. Click on the upload area labeled “Drag and drop OpenAPI files
here or click to upload.”



Import tool

€ Upload file .+ Select operations

Upload an OpenAPI specification file.
Max file size is 500 KB. Supported file types are .json, yml and yaml

Drag and drop OpenAPl filgs here or click to upload

1. Upload the file containing the OpenAPI specification file:
openapi-tools-spec.json (Note: openapi-tools-spec.yaml is
also available if issues are encountered with file uploads)

2. Click “Next”

Upload an OpenAPI specification file.

Max file size is 500 KB. Supported file types are .json, .yml and .yaml

Drag and drop OpenAPl files here or click to upload

openapi-tools-spec.yaml x

© Vvalidation succosst

1. Click “Select all rows in the table” to select all available tools



Import tool

@ Upload file 4 Select operations
Operations
] Name Method

This tool enables intelligent analysis
O and summarization of the historical POST
procedures dataset

1. Click “Done”

Operations

& name Method

This tool enables intelligent analysis
and summarization of the historical POST
procedures dataset.

Description

This tool enables il analysis and tion of the historical procedures

dataset. ### Key Features - Filtering on any combination of columns - Grouping and
aggregation of results ## # Dataset Overview Det
e.g., Alice, Bob, Charlie... - **relationship®*: e.g., Mother, Father, Son... - **age**: e.g.,
42,45,12... - **gender**; e.g., Female, Male - **procedure**: e.g., Annual Physical

ed columns: - **member_name**

Exam, Appendectomy, CT Scan... - **precedure_type**: e.g., preventive, surgery,
diagnostic... - **location**; e.g., City Hospital, Green Valley Clinic, Sunrise Health... -
**date**: e.g., 2024-04-28, 2023-05-02, 2022-05-11... - **in_network**: e.g., True,
False - **member_plan**; e.g., Gold PPO, Family Plan - Silver EPO -

pted_plans**: e.g., Gold PPO, Family Plan - Silver EPO, Medicare Advantage, Gold
PPO, Family Plan - Silver EPO, Family Plan - Silver EPO, Medicare Advantage.
**cost_facility**: e.g., 29.4, 48.02, 30.8... - **cost_physician**: e.g., 199.09, 189.75
128.9. 0.0, 2024.21, 2257 ‘cost_medication’
4.19,5 5... - **total_¢ £.,232.68, 243 66. - **facility_rating*
eg.,4.7,4.5 tes**: e £., Annual Physical Exam peviormed at City Hospital.,
:\rpn‘nrl(rtm\, porhvmm at City H L., CT Scan performed at Green Valley Clinic.
### Example Ir\pul json{ { *filters": [{ "column"; *member_name", "operator":
column®; “member_name®, “operator

)"n ters™: [{ cclumn' "member_name", "operator": "ne",
[{ “columi , “operator” alue™: 22,69 }) H
"age', "operator™: *It", "value": 27.73 }]H‘Mlets "
e”, "value™: 25 }] }H{ “filters”: [ { “column™ “operator”; *le",

1 "
": 25 }] }{ *filters": [ { "column*: "age", “operator": * ne'.'\ah.e 25}

Description

This tool enables il analysis and tion of the historical procedures
dataset. ### Key Features - Filtering on any combination of columns - Grouping and
aggregation of results ## # Dataset Overview Detected columns: - **member_name**
e.g., Alice, Bob, Charlie... - **relationship**: e.g., Mother, lamm Son... - **age’ T
42,45, 12... - **gonder**: e.., Female, Male - **procedure*: e.%., Annual Physical
Exam, Appendectomy, CT Scan... procedure_type**: e.g., preventive, surgery,
diagnostic... - **location**: e.g., City Hospital, Green Valley Clinic, Sunrise Health... -
**date**: e.g., 2024-04-28, 2023-05-02, 2022-05-11... n_network**: e.g., True,
False - **member_plan**: e.g., Gold PPO, Family Plan - Silver EPO -
**accepted_plans ... Gold PPO, Family Plan - Silver EPO, Medicare Advantage, Gold
PPO, Family Plan - Silver EPO, Family Plan - Silver EPQ, Medicare Advantage... -
**cost_facility**: e.g., 29.4, 48.02, 30.8... - **cost_ph **: e.8.,199.09, 189.75,
1289 ost_anesthesia®*: e.g., 0.0, 2024.21, 2257.4... - **cost_medication’
4, 19 5.53, 7.15... - **total_cost
4.7,4.5,4.6, **notes**: e.g., Annual Physical Exam performed at City Hospital.,
»\p ndectomy performed at City H ., CT Scan performed at Gree
### Example Input: * " “json { *filters’ [{ “column®: *member_nam
5", “value": "Alice” } ] }H{ “filter { “column®: “member_name’
“value': "Ali* } ] H{ "filters": [ { "column®: "member_name", opeva(cv
“: "Alice™ } ] H “fitters®: [ { "column’ ge", “operator” 1|u(~' 22.69 }]H

’ [ “relationshig " Example Q
rows match member_name {*filters": [{"column": 'membar name",
“operator”: “equ value" “What rows de not mate u.
Alice?" - " {*filters": [{"column"; “member, name", “operator": “ne"
“What rows contain ‘Ali in member_name?" = *{*filters": [{"column".

< "Alice"}]}
'nmmhur_lmtm:'.

4. Deploying and Testing the Agent

1. In the “Type something...” field enter the following and hit enter

Can you give me a cost breakdown for X rays?
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1. Click "Deploy” to activate your AskBenefits agent
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1. Click on the menu icon in the top left corner
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Agent chat | Manage agents [ AskBenefits

AskBenefits 2

Profile
Knowledge Toolset
S a other agents to help your agent take action.
Toolset
Behavior

rization of th

A post_available_procedures_5

This tool enables intelligent analysis and summarization of th

s get_member_insights_5

1. Click on “Chat”

1BM watsonx Orchestrate

kBenefits

it take action.

ccomplish tasks

post_historical_procedures_5

This tool enat

bles intelligent analysis and summarization of th

post_available_procedures_5

This tool enables intelligent analysis and summarization of th

get_member_insights_5

@ Success! x
You have deployed
AskBenefits”.
Preview

Can you give me a cost breakdown for X rays?

The cost breakdown for X-rays is as follows:

cost: $11,789.50 (C
Center), $11,0
(Oceanview Medical)

Hospital), $6,282.11 (Regional
3,10 (Green Valley Clinic), $20,032.20

ysician cost: $8,169.81 (City Hospital), $5,478.68 (Regional
Medical nter), $4,648.55 (Green Valley Clinic), $10,423.70
(Oceanview Medical)

nesthesia cost: $4,036.06 (City Hospital), $4,498.38 (Regional
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)

Cente
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Deploy &7

Preview

Can you give me a cost breakdown for X rays?

82,11 (Regional
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* Phys $8,169.81 (City Hospital), $5478.68 (Regional
Medical nter), $4,648.55 (Green Valley Clinic), $10,423.70
(Oceanview Medical)

o Anesthesia cost: $4,036.06 (City Hospital), $4,498.38 (Regional
$3,684,19 (Green Valley Clinic), $3,373.14

on cost: $449.00 (City Hospital), $2,134.35 (Regional
Center), $598.84 (Green Valley Clinic), $1,101.05
(Oceanview Medical)

Total cos 4,444.30 (City Hospital), $18,393.50 (Regional Medical
Center), $20,024.70 cen Valley Clinic), $34,930.20 (Oceanview
Medical)

AskDental Step-by-Step Instructions

1. Identifying Knowledge Gaps

1. In the “Type something...” field enter the following and hit enter
Can you describe my dental benefits?



New chat

Can you describe ...

4:12PM

Hello, welcome to
watsonx Orchestrate.

2. Creating a New Collaborator Agent

1. Click on the hamburger menu icon in the top left

15} Can you describe my dental benefits? E

@ AskBenefits v Can you describe my dental benefits?

1 do not have enough information to answer questions about dental benefits

Can you describe ...

Can you describe ...

1. Click on “Build”



1BM watsonx Orchestrate

Can you describe my dental benefits?

ccess mandgement

1 do not have enough information to answer questions

1. Select “"Agent Builder”

1BM watsonx Orchestrate

Can you describe my dental benefits?

Builer

lAgent Builder

1 do not have enough information to answer questions

1. Click “Create agent”

Can you describe my dental benefits?

bout dental benefits.

Can you describe my dental benefits?

bout dental benefits.
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M an age age n tS Discover agents > Cr,‘ie,ateager\)

b y

&  AskBenefits

1. In the "Name*” field, enter: AskDental

Create an agent

Create from scratch ®© Create from template O

Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agent as a

template to create your agent.

1. In the "Description*” field, enter: The dental benefits agent
is a specialized AI assistant designed to provide
personalized guidance and support to policyholders,
helping them navigate their dental coverage and make
informed decisions about their oral health care. By
analyzing individual policy details and dental needs,
the agent answers questions about coverage.



Create from scratch ® Create from template ~ ©

Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agentas a
template to create your agent.

Name*

AskDental

Description*®

Describe your agent's purpose

Cancal

1. Click “Create” to initialize your agent

Create from scratch ® Create from template o
Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agent as a

template to create your agent.

Name*

AskDental

The dental benefits agent is a specialized AT assistant designed to
provide personalized guidance and support 10 policyholders, helping
them navigate their dental coverage and make infermed decisions about
their oral health care. By analyzing individual policy details and dental
needs, the agent answers questions about coverage.

Describe your agent's purpose

o

3. Importing and Exposing Knowledge Documents

1. Click “Upload files” under “Knowledge



e Hello, welcome to

watsonx

Documents
Knowledge Upload files or connect to content repositories to add knowledge to your

agent. Select which method you prefer. O rC h e St rat e

.
Toolset @ Files (0) Accuracy of generated answers may vary. Please double-check responses.
Upload files to give additional context to your agent.

Behavior

Files must have unique names. The max file size is 25 MB. The maximum
number of files uploaded in one batch is 20, and the total size limit of one
batch is 50 MB. Supported files types are .txt, .pdf, .csv, .docx, .xIsx,

PPLx /d_ht\mlx.

~——

O Content repository

Add knowdedge to your agent by connecting to an external repository.

Connect content repository +

Toolset Type something B>
Add tools and other agents to help your agent take action.

1. Upload the file containing Dental Benefit information:
dental _benefits_summary.pdf

Upload [ cCiose

Upload files to give additional context to your agent.

Files must have unique names. The max file size is 25 MB. The maximum number
of files uploaded in one batch is 20, and the total size limit of one batch is 50 MB.
Supported files types are .txt, .pdf, .csv, .docx, .xlsx, .pptx, and .htmix.

PN
Mgmmnw;&mm
s

1. Click “Upload”



1.

Upload

Uplead files to give additional context to your agent,

Files must have unique names, The max file size is 25 MB, The maximum number
of files uploaded in one batch is 20, and the total size limit of one batch is 50 MB.
Supported files types are .txt, .pdf, .csv, .docx, .xlsx, .pptx, and .htmlx.

Deag and drop files here or click to upload

Dental.Benefit.Summary.Detail-Coinsu... x

In the Knowledge Description field with “Example: This
knowledge addresses all order-related inquiries. Customers can
seek guidance on order status, shipping details, return policies,
product availability, and refund processes.” enter: This
knowledge file explains dental benefits and can be
used to answer questions to policyholders. Contains
information about individual policy details and
coverage. If the answer to the question 1is not
contained in your knowledge base, instead of
responding you should initiate a transfer to the
supervisor agent, copying the users query verbatim.

..... w et}

& AskDental 2

4:15PM

B Knowledge A Hello, welcome to

Provide the specific knowledge your agent needs to accomplish its goal.

- watsonx
@ Importance of descriptions

Knowledge A clear and detailed knowledge description is required for the agent

to when to use the leading to more accurate rC e St rat e

and relevant responses for users. d
Toolset Accuracy of generated answers may vary. Please couble-check responses

Description

Behavior

This description will inform the agent on the contents of the knowledge

Documents
Upload files or connect to content repositories to add knowledge to your
agent. Select which method you prefer,

@ Files (1)

Upload files to give additional context to your agent.

1. Click “Deploy”
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Preview
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Hello, welcome to

2
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o Importance of descriptions

Knowledge A clear and detailed knowledge description is required for the agent O

1o understand when to use the knowledge—leading to more accurate rC h e St rat e
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Toolset vol . . . e ek reanonss

Descriptio

Behavior

This knowledge file explains dental benefits and can be
ns information about individual

questions to policyhols
details and coverage/]

form the agent on 1

Documents
Upload files ¢

add knowledge to

r connect to content repositories ¢

4. Integrating AskDental a

used 1o answer

policy

your

s a Collaborator

1. Click on the hamburger menu icon in the top left

1BM watsonx Orchestrate

Agentchat ) Manage agents / AskDental

& AskDental 2
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Preview

4:15 PM

Hello, welcome to

~
» the spec ywledge your agent needs to accomplish
watsonx
o Importance of descriptions

Knowledge A clear and detailed knowledge description is required for the agent O

10 understand when to use the knowledge—leading to more accurate rC h e S t rat e

and relevant responses for users. .
Toolset v of Senarat ) . ' oy

Descriptio
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This knowledge file explains dental benefits and can be
information about individua
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details and coverage.
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1. Click on “Build”

sed 1o answer

| policy
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Deploy

Preview

4:15P

Knowedge Hello, welcome to
- )
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Importance of descriptions
A clear and detailed knowledge description is required for the agent
e e Orchestrate
.

and relevant responses for users,
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18M watsonx Orchestrate
Deploy
Preview

Build

Agent Builder

Knowisdge Hello, welcome to
- )
e the specific knowledge your agent needs to accomplish its goal

Importance of descriptions

A clear and detailed knowledge description is required for the agent

T e e Orchestrate
and relevant responses for users. .

stions to policy!
ils and co

dit knowledge settings

1. Select “AskBenefits”



Discover agents -

Manage agents

@ AskBénefits

& AskDental

1. Click "Add Agent” under “Agents”

Preview

& AskBenefits 2

4:17PM

el Hello, welcome to
watsonx

get_member_insights_5

o

Knowledge @ Eetschedules ) chestrate
~*  Provides appointment scheduling guidelines to help users. : O r h t r t
.
Toolset Accuracy of generated answars may vary, Please double-check responses

Behavior
Identify agents to whom your agent can delegate
tasks

Start by adding an agent

You haven't added any agents to support your agent in collaboration

1. Select “Add from local instance”



Add a new agent

Add from catalog

Choose from a catalog of pre-built agents.

(2=
Import

Import and regjster an external agent.

Add fromlocal instance

Choose from a list of agents available on
this instance.

1. Select “"AskDental”

Add agents to 'AskBenefits'

Selected agents (0)

AskDental o |
=) The dental benefits agent is a
specialized Al assistant desig
provide persanalized guidanc:

0 Tools

1. Click “"Add to agent”

Sort by :Alphabetically A-Z



Sort by :Alphabetically A-Z v

Selected agents (1) Clear selection

AskDental =
The I be s

1. Click “Deploy”

1BM watsonx Orchestrate

Deploy

Preview IE

Agent chat ] Manage agents / AskBenefits

& AskBenefits 2

4:17 PM

Ry Hello, welcome to

)
Returns member data including: - Plan information (medical,...

watsonx

Knowledge o) get_schedule_5 .
> Provides appointment scheduling guidelines to help users.. ) O rC h e St rat e
.
ookt Accuracy of generated answers may vary, Please double-check responses
Agents @ I N
Behavior ge Add agent +
Identify agents to whom your agent can delegate
tasks.

3 AskDental

nefits agent is a specialized Al assistant designed 1o provide

navigate their

gusdance and support 1o palicyholders, helg

1. Click on the menu icon in the top left corner



1BM watsonx Orchestrate

Agent chat | Manage agents / AskBenefits @ Success! X
You have deployed
AskBenefits”.
Preview

AskBenefits 2

Can you give me a cost breakdown for X rays?

Profile p
The cost breakdown for X-rays is as follows:
Knowledge . cost: $11,789.50 (C Hospital), $6,282.11 (Regional
Toolset 2 Center), $11,093,10 (Green Valley Clinic), $20,032.20
s and other agents to help your agent take action. (Oceanview Medical)
Toolset o Physician cost: $8,169.81 (City Hospital), $5,478.68 (Regional
Medical Center), $6,648.55 (Green Valley Clinic), $10,423.70
(Oceanview Medical)
Behavior o Anesthesia cost: $4,036.06 (City Hospital), $4,498.38 (Regional
Center), $3,684.19 (Green Valley Clinic), $3,373.14
)
. on cost: $449.00 (City Hospital), $2,134.35 (Regional
rization of th Center), $598.84 (Green Valley Clinic), $1,101.05
nview Medical)
 Total cost: $24,444.30 (City Hospital), $18,393.50 (Regional Med
S post_available_procedures_5 ) Center), $20,024.70 en Valley Clinic), $34,930.20 (Ocea
" This tool enables intelligent analysis and summarization of th. ! d
s get_member_insights_5
H A\Y h 14
1. Click on “Chat
18M watsonx Orchestrate 8?2 @ MM
KkBenefits Deploy %
Preview
Can you give me a cost breakdown for X rays?
8211 (Regional
Toolset A $20,032.20
age! Nt take action.
* Phys $8,169.81 (City Hospital), $5.478.68 (Regional
Medical Center), $4,648.55 (Green Valley Clinic), $10,423.70
(Oceanview Medical)
it a rganization's toc * Anesthesia cost: $4,036.06 (City Hospital), $4,498.38 (Regional
CODIMPESIIRGKS e $3,684.19 (Green Valley Clinic), $3,373.14
nview Medical)
post_historical_procedures_5 . on cost: $449.00 (City Hospital), $2,134.35 (Regional
This tool enables intelligent analysis and summarization of th Center), $598.84 (Green Valley Clinic), $1,101.05
(Oceanview Medical)
« Total cost: $24,444.30 (City Hospital), $18,393.50 (Regional Medical
post_available_procedures_5 ) Center), $20,024.70 (Green Valley Clinic), $34,930.20 (Occanview
: Medical)
This tool enables intelligent analysis and summarization of th. A

get_member_insights_5

1. In the “Type something...” field enter the following and hit enter
Can you describe my dental benefits?



New chat

Can you describe ...

4:12PM

Hello, welcome to
watsonx Orchestrate.

Testing Scenarios

After successful deployment, test the AskBenefits agent with the
following sample prompts to verify functionality across different
healthcare scenarios:

1.

Procedure Cost Breakdown: Can you give me a cost
breakdown for X rays?

. Historical Procedure Review: What procedures have we

had at City Hospital in the last year?

. Preventive Care Alerts: Are we overdue for any

procedures?

. Appointment Scheduling: Can you schedule an

appointment for next Thursday at 10 AM?

. Document Access: Thanks, how do I access my 1095 form

again?

. Dental Document Question Answering: Can you describe

my dental benefits?

Incorporating a WatsonX Assistant

1. Creating a new WatsonX Assistant

1.

Click on the hamburger menu icon in the top left



New chat

11:26 AM

Hello, welcome to
watsonx Orchestrate.

1. Click on “Build”

2 @ MM

11:26 AM

Hello, welcome to
watsonx Orchestrate.

1. Click on “Assistant Builder”



1BM watsonx Orchestrate ) Q,

New chat E\

vaanagement

11:27 AM

Hello, welcome to
watsonx Orchestrate.

1. In the “Assistant Name” field enter Main Desk Concierge
Welcome to Al assistant builder v

Install Desktop App  Dismiss

¢ Create Personalize i} Customize it Preview

G  Create your first assistant

Let's get your assistant up and running. Name your assistant, add a description, and
choose a language. In following steps we'll gather more information, show you basic
customizations, and give you a preview of what your assistant will look like.

English (US)

2. Click on “Next”



Welcome to Al assistant builder

¢ Create ! Personalize i’} Customize i} Preview

)  Create your first assistant

Let's get your assistant up and running. Name your assistant, add a description, and
choose a language. In following steps we'll gather more information, show you basic
customizations, and give you a preview of what your assistant will look like.

t name

Main Desk Concierge

English (US) v

This ks the language your assistant will spoak

1. Select the “Web” option.

Welcome to Al assistant builder

2) Create {; Personalize # Customize it Preview

® Personalize your assistant This is what your customers will experience

Tell us where your assistant will live

You may add multiple channols from your dashboard.

Wihere do you plan on deployingyonsassistant

Web e Select a deployment choice to see what your custo

Tell us about yourself

This information will be u:

persanalize your anboarding experience

Vihich industry do you work in

Choose an option v

What is your role on the team buikd

Choose an option v

1. Select the “"N/A (I am a student)” option.




W visae w resuvieue : wuswnEs i TiEvIew

® Personalize your assistant This is what your customers will experience

. A watsonx Assistant -
Tell us where your assistant will live

You may add multiple channels from your dashboard

Wihere do you plan on deploying your assistant? ¢ o O (T
Web v
I The Speed Demons are in stock at our
Downtown and Northgate locations, which
Tell us about yourself are both within 5 miles of you.
This infe will be used to persanalize your ¢ g PXpeTIence,

What size and color do you need?

Wihich industry do you work in? m
N/A (Iam a student) v
| Great news! The Speed Demons are
t? available in white in a size 9.

what i5 your role on the team building the as

Choose an option ~ You can purchase them for curbside
pickup or we can ship them to you. Which
would you prefer?

Wihich statement describes your needs best?

Choose an option -~ I'll pick them up! Ship them to me!

1. Select the “"Developer” option.

W visae w resvieue : wusnEs i TiEvIew

® Personalize your assistant This is what your customers will experience

. A watsonx Assistant -
Tell us where your assistant will live

You may add multiple channels from your dashboard.

Vihere do you plan on deploying your assistant? Do you have the Speed Demons in stock?
web v
| The Speed Demons are in stock at our
Downtown and Northgate locations, which
Tell us about yourself are both within 5 miles of you.
This infa will be used to persanalize your ¢ g PXponence,

What size and color do you need?
Wihich industry do you work in?
N/A (I am a student) v m
Great news! The Speed Demons are
t? available in white in a size 9.

Wwhat i5 your role on the team buildiTEThe as

Developer v You can purchase them for curbside
pickup or we can ship them to you. Which
would you prefer?

Wihich statement describes your needs best?

Choose an option o~ I'll pick them up! Ship them to me!

1. Select the “I'm using the product to complete a course
certification” option.

or



vizawe w resuvieue : wuswnes : rievew

®  Personalize your assistant
Tell us where your assistant will live
You may add multiple channels from your dashboard.

Web

Tell us about yourself

This information will be used to persanalize your onboarding expenence.
Which industry do you wark in

N/A (I am a student)

Wihat is your role on the team b

Developer

ihich statement describes your ngedsbast?

I'm using the product to complete a course or certification

1. Click on “"Next”

watsonx Orche

This is what your customers will experience

@ watsonx Assistant -

Do you have the Speed Demons in stock?

| The Speed Demons are in stock at our
Downtown and Northgate locations, which
are both within 5 miles of you.

What size and color do you need?

Great news! The Speed Demons are
available in white in a size 9.

You can purchase them for curbside
pickup or we can ship them to you. Which
would you prefer?

T'll pick them up! Ship them to me!

Welcome to Al assistant builder

Create ¢ Personalize I Customize i1 Preview

®  Personalize your assistant

Tell us where your assistant will live

You may add multiple channels from your dashboard

Tell us about yourself

This information will be used to personalize your onboarding expernence.
Which industry do you work in

N/A (I am a student)

Vihat is your role on th

Developer

1. Type “Main Desk Concierge”

This is what your customers will experience

@ watsonx Assistant -

Do you have the Speed Demons in stock?

| The Speed Demons are in stock at our
Downtown and Northgate locations, which
are both within 5 miles of you.

What size and color do you need?

I'm looking for a size 9 in white

Great news! The Speed Demons are
available in white in a size 9.

You can purchase them for curbside
pickup or we can ship them to you. Which
would you prefer?



Welcome to Al assistant builder

@ Create @ Personalize ¢ Customize i Preview

& Customize your chat UI

Update the style to match your brand and your website, You can

Is)
change these settings later. A developer can also add more advanced
styling changes with code. Learn more
Assistant
pt*s e as known by custom
Assistant
Intended purpose
(® standard: For virtual agents and customer support experiences.
(O Carbon for AI: For use in internal I8M products. Hi! I'm a virtual assistant.
Add an avatar image & HOW can I help you today’)

Example: Find nearby location

Example: Check account balance
e

Example: See how I can help

Primary color

YFFF

Accent

1. Click on “"Next”

Welcome to Al assistant builder

© Create @ Personalize 4 Customize i} Preview

Q  Customize your chat UI
Update the style to match your brand and your website. You can
change these settings later. A developer can also add more advanced
styling changes with code. Learn more

Main Desk Conclerge

Assistant's name as known by customers

Main Desk Concierge

Intended purpose
@ Standard: For virtual agents and customer support experiences.

O carbon for AL For use in internal IBM products. Hi! I'm a virtual assistant.
cho How can I help you today?

E @ oI
Example: Find nearby location

Primary color Secondary color

#FFFFFF #3D3D3 . KExarvple: Check account balance
ChuthoRis! AN s ((Example: see now 1 can help )

Add an avatar image ¢

o

1. Click “Create”



Welcome to Al assistant builder -

Create @ Personalze (@ Customize € Preview

G  Preview your assistant
See what your assistant will look like as a chatbot on your

website.
Main Desk Concierge c

@ Certain settings do not work on this page and are disabled.

opy linktoshare '3 Customize webchat &

Hi! I'm a virtual assistant.
How can I help you today?

Example: Find nearby location /i

hY
( Example: Check account batance )

( Example: See how I can help )

2. Importing the Pre-Made Action

1. Click “Actions”

I @  Home ® What's new 7 Documentatio
© Generative Al 4
® » i
7| Actions ~oncierge
¥ Evaluate 2025 11:28:16 AM EDT
[>  Preview
as new watsonx generative Al features! Learn more about intelligent information gathering, Enable in settings X
W Publish
Environments
stant P, ~
£ (] & Q fix
Analyze omize your Build actions Customize your Create a fallback plan Set up search Preview & d
mmendations, greeting
Enh nd impr: Train your assistant to Determine how Enable debu
Welcome your users in a adapt to specific assistant extrac when you pr
unique way that aligns situations. answers for your users' assistant.
with your brand questions.
- - -
1/3 >
i r
| % Default behavior l B 5°"vw.”_':m_|m search | @ Search

1. Click on “Global Settings”



@  Actions

P Allitems ~
I (1] I Created by you
F Set by assistant

[  Variables ~
Created by you
< Set by assistant

Set by integ

Saved responses

Create your first
action

With actions, you can help your customers
accomplish their goals

Create action

1. Click “Upload/Download”

Global settings

< versation topic Generative Al New Autocorrection Display formats

Ask clarifying questions Your assistant can show options to users when multiple

actions seem to match what the customer wants.
Customize modes. i e L s ot

"

No matches

lis

Search routing () .

Assistant says

Int tion text before listing the opti

Did you mean

No matches

None of the above

Beta

Response modes

One action matches

1. Click “"Drag and drop file here or click to
Main-Desk-Concierge-action.json

Algorithm Version Upload/Down >

Example of asking a clarifying question

@Important Make sure your action titles are short and
g clear to your customers. Action names will appear in the
disambiguation

t of choices.

Bank Bot

| Did you mean:

Open a now savings account
Open a now checking account
1 want to apply for a mortage loan

None of the above

select a file” and upload



Global settings

< ntopic Generative Al New! Autocorrection

Upload

Uploading a JSON file with new content will replace the existing
content. The maximum size for a JSON file is 15 MB,

and drog file he relick 1o select a file

1. Click on “Upload”

< N topic Generative Al New! Autocorrection

Upload

Uploading a ISON file with new content will replace the existing
content. The maximum size for a JSON file is 15 M8,

main-desk-

cierge-action-vl.json

Upload

1. Click “Upload and replace”

Display formats

Display formats

Algorithm Version

Download

Your existing content can be saved as a JSON file.
Downloaded content can be used in a different instance of
the Al assistant builder service

Algorithm Version Upload/Download

Download

Your existing content can be saved as a JSON file.
Downloaded content can be used in a different instance of
the AT assistant builder service




This will permanently replace your current
actions content

You can download your existing actions content before uploading a
new JSON file.

1. Click on “Close”

Global settings - Saved

< ntopic Generative Al New! Autocorrection ‘ Display formats ‘ Algorithm Version Upload/Download
Upload Download
Uploading a JSON file with new content will replace the existing Your existing content can be saved as a JSON file.
content. The maximum size for a JSON file is 15 MB. Dowvinloaded content can be used in a different instance of

the Al assistant builder service.

Drag and drop file here or click to select a file _

Upload

3. Publishing the Assistant

1. Click “Publish”



Generative Al ELILAED

Actions.
Evaluate
O Title

Preview

Q Bw
Publish

Environments

Analyze

1. Click “Publish”

Display name

Last edited

a few seconds ago

Examples

-F

Status

]



1. In the “Example:

Publish

Unpublished content
Changes to content made in your draft environment are reflected here.

Draft content Change type
Main Desk Updated
Fallback Updated
Trigger word detected Updated
No matches Updated
Greet customer Updated
Actions Settings Updated

Items per page: 10 v 1-6 of 6 items

First draft

Publish all content

Create a new version and publish it to an environment. This version
replaces any content that is already in the environment.

Describe changes in this versiofes

Content type

Actions

Actions

Actions

Actions

Actions

Settings

Updated “Business hours”

£ \
Example: Updated 'B\{smess hour}.' action

Publish 10 an environment

Cheose environment

2. Click “"Choose environment”

Last modified

a few seconds ago
10 minutes ago
10 minutes ago
10 minutes ago
10 minutes ago
10 minutes ago

1 v oflpage «

action” field enter:




Publish all content

Create a new version and publish it to an environment. This version
replaces any content that is already in the environment.

Describe changes in this version 11/500

First draﬂl

Publish 10 an environment

Choose environment

1. Click “Live”

Publish all content

Create a new version and publish it to an environment. This version
replaces any content that is already in the environment.

Describe changes in this version 11/500

First draft

Publish to an environment

Cheose environmen!

Live

Create version without publishing

1. Click “Publish”



Publish all content

Create a new version and publish it to an environment. This version
replaces any content that is already in the environment.

Describe changes in this version 11/500

First draft

Publish 1o an enviranment

Live

When you publish your content to the live environment, it replaces the
currently live version and will be visible to your customers,

4. Getting Assistant Variables

1. Click “Assistant settings”

Revert lish
[>  Preview ! L 05/16/2025 11:38AM

Contains actions

I - First draft
Publish
i t & O
@& Environments anges since you last pu blishedAfter vou create, edit, or delete actions or variables, you can publish
- your changes,
»  Analyze

0-0 of 0 items 1 v oflpage « »

% Integrations
(O] tivity log
Assistant settings

]

1. Click “View details”



> Add a description for this assistant

Cancel Saved

Security certificates (SSL/TLS)

Upload self-signed or trusted CA certificates 1o secure the services integrations and extensions in your
assistant, To upload multiple certificate files, merge the files to a single file before uploading. Only PEM
format is supported, Learn more

Protocol
o Trust uploaded certificates and any certificates signed by a trusted authority,

O Trust uploaded certificates only.

(® Trustall certificates, ion insecure (Not

Assistant IDs and API details

Get I0s and API details for your assistant, skills, and environments.

Download/Upload

Download or upload your assistant as a ZIP file. You can also enable the download of language data files
$0 you can translate training examples and assistant responses into other languages and use in
additional assistants, Learn more

1. Copy "“Service Instance URL", “Assistant ID”, “Live Environment
ID” to a note on your machine

Assistant IDs and API details
Service instance URL:

(
https:IllpLus-south,“sistant-buﬂdnx.watsnmcloud.ibtl.con/instances;‘e{ (=]

Assistant 1D:

dfcdc7al-4237-4714-9189-daab85b3eda9

Action Skill ID:

1744ee3b-£227-4502-9848-98415¢c3c872

Draft Environment [D:

528506dd-17ba-45e7 -bd89-593503132697

Live Environment 10;

14184697 fe24-4fca-ae2a-addfb22e41c1




watsonx Orchestrate

Assistant IDs and API details

Service instance URL:

https://api.us-south.assistant-builder.watson.cloud.ibm.con/instances/0d E]

Assistant 1D

dfcdc7al-4a37-4714-9189-daab85b3eda9

Action Skill 10;

1744ee3b-£227-45H2-9848-98415¢c3¢872

Draft Environment [0

17ba-4507 b

Live Environment 1D:

14184097 -fe24-4fcd-ae2a-addfb22ed1cl

Assistant IDs and API details
Service instance URL:
https: //api.us-south.assistant-builder.watson.cloud.ibm.con/instances/ed: T
Assistant 1D:
dfcdc7al-4237-4714-9189-daaed5b3eda9
Action Skill 1D:
1744ee3b-£227-4502-9848-98415¢c3c872
Draft Environment [D:
528506dd-17ba-45e7-b489-593503132697
Live Environment 10:

14184097 - f824-4fcd-a02a-addfb22e41c1

5. Generating an API Key

1. In a new tab, navigate to https://cloud.ibm.com/

2. Click "Manage”



IBM Cloud

Dashboard

For you

¥

Track emissions with
Carbon Calculator

IBM Cloud status

1. Click “Access (IAM)”

IBM Cloud

Dashboard

For you

¥

Track emissions with
Carbon Calculator

orials and services.

IBM Cloud status

1. Click “API keys”

Use Watson Assistant

on Ass
build convers:

interfaces into any

Recent support cases

buile

interfaces into any

Recent support cases

Create resource

Use Watson Studio

nvert the human
into the writ rd
e control,
pion, etc, with

ch to Text

Planned maintenance

Create resource

Use Speech to Text
nvert the human
into the writ rd
@ control,
ption, etc, with
ch to Text

Planned maintenance




= IBM Cloud

S IBM Cloud Identity
and Access
Management

Securely authenticate users for platfc
“es and control access to resources.

VVhafsnémﬁ

Limit access with resource attribute-based conditions

1. Click “Create”

API keys

infrastr
4 in thi

4 across all acc

My IBM Cloud API keys

Create

Status. Description Date created Enabled

1. In "Name” field enter: wxo_key

2. Click “Create”



Create IBM Cloud API key X

Name
wxo_key

Leaked action
If API key is discovered to have been leak

1. Copy API Key to Note on your local machine

API key successfully created

Coj

API key

6. Importing the Assistant

1. Switch to tab WatsonX Orchestrate tab.

2. Click on the hamburger menu icon in the top left



rchestrate

Assistant IDs and API details

Service instance URL:
https: //api.us-south.assistant-builder.watson.cloud. ibm.con/instances/6d
Assistant 1D:
dfcdc7al-4237-4714-9189-daab85b3eda9
Action Skill 10:
1744ee3b- £227-45b2-9848-98415¢ 3872
Draft Environment [D:
528506dd-17ba- 4567 -b489-593563132697
Live Environment 10:

14184697+ fe24-4fcd-ae2a-addfb22ed1cl

1. Click on “Build”

rchestrate

Assistant IDs and API details
Service instance URL:

https: //api.us-south.assistant-builder.watson.cloud. ibm.con/instances/6d

Assistant 1D:

dfcdc7al-4237-4714-9189-daab85b3eda9

Action Skill 1D:

1744ee3b-£227-4502-9848-98415¢c3¢c872

Draft Environment [0:

5285064dd-17ba-45e7 - baB9I -593503132697

Live Environment 10;

14184697-fe24-4fcd-ae2a-addfb22ed1cl

1. Select “Agent Builder”



uatsonx Orchestrate

Assistant IDs and API details

Service instance URL:

https://api.us-south.assistant-builder.watson.cloud.ibm.con/instances/ed

Assistant 1D:
dfcdc7al-4237-4714-9189-daab85b3eda9
Action Skill 10:
1744ee3b-£227-45b2-9848-98415¢c3c872
Draft Environment [D:
528506dd-17ba-45e7 -bd89-593503132697
Live Environment 10;

14184697+ fe24-4fcd-ae2a-addfb22ed1cl

1. Select “AskBenefits”

Agent chat | Manage agents

Manage agents

Discover agents —>

& AskDental

©  AskBenefits

igned to provide
their dental coverage and

A proactive healthcare assistagf designediio guide users through que:

ions rela
procedures and health plan bdnefit

™ ke
dividual policy details and dental n

The ajent classifies each
locts fhe most ap)
dudeare, offef guidance

quiry as pertain

)COMINg Pro

1. Click “Add Agent” under “Agents”



Preview [a1]

& AskBenefits 2

11:46 AM

. Hello, welcome to
Profile © :::A;’::eﬂ’:b:\;:rl’:nu:udm',-Plamnhm\alvoﬂ('"edicah ‘
> watsonx
fromese g S Orchestrate.

Pravides appointment scheduling guidelines to help users...
Accuracy of generated answers may vary. Please couble-check responses.

Toolset

Behavior Agents ©
Identify agents to whom your agent can delegate
tasks.

& AskDental

The dental benefits agent is a specialized Al assistant designed 10 pravide
parsonalized guilance and support to palicyholders, helping thom navigate their ..

Teols  Agents

1. Click “Import and register an external agent.”

Add a new agent

e &

Add from catalog Add from local instance

Choose from a list of agents available on

Choose from a catalog of pre-built agents.
this instance.

external agent.

1. Click “External watsonx Assistant”



Import agent

Import an agent built on an external platform

€ Agent type
Choose agent type
Register Select the type of agent you would like to register
External agent

Register an agent built with an external provider.

External watsonx Assistant

Import an assistant created in [BM's watsonx Assistant.

1. Click “"Next”



Choose agent type
i Register Select the type of agent you would like to register

External agent o

Register an agent built with an external provider.

External watsonx Assistant ®

Import an assistant created in [BM's watsonx Assistant.

Cancel

1. Copy “API Key”, “Environment ID"”, “Assistant ID"”, “Service
Instance URL" into the respective fields from your local

Import agent

Import an agent built on an external platform

© Agent type
Assistant details
€ Register API key Environment 1D
®
Version Assistant 1D

Service instance URL

@ If you need help finding this information, refer to Watsonx Assistant imoort

Define new agent
Provide details for how your agent will appear once added.

Display name

The display name for this assistant

Description 0/2000



Import agent

Import an agent built on an external platform

Agent type

¢ Register

Import agent

Assistant details

API koy Environment 1D

Version Assistant 1D

vice instance URL

@ If you need help finding this information, refer to Watsonx Assistant imeort documentation

Define new agent
Provide details for how your agent will appear once added.

Display name

The display name for this assistant

Description 0/1000

Import an agent built on an external platform

Agent type

€ Register

Assistant details
APT key Environment ID
@ 14184e97-fe24-4fcd-ae2a-addfb22ed1c
versicn Assistant ID
2024-08-25

Service instan

@ If you need help finding this information, refer to Watsonx Assistant import documentation

Define new agent
Provide details for how your agent will appear once added.

Display name

The display name for this assistant

Description 0/1000



Lmport agent

Import an agent built on an external platform

©@ Agent type

Assistant details
€ Register API key Environment ID
@ 14184e97-fe24-4fcd-ae2a-addfb22e41¢
Version Assistant 1D
2024-08-25 dfedc7al-4a37-4714-9189-daa085b3el

Service instance URL

@ If you need help finding this information, refer to Watsonx Assistant imort

Define new agent
Provide details for how your agent will appear once added.

Display name
r Ask b
The display name for this assistant

Description 0/1000

Produce a short description of what this assistant is capable of providing to your users, This will help the

1. In the “Version” field enter: 2024-08-25

Import agent

Import an agent built on an external platform

@ Agent type
Assistant details

€ Register API key Environment ID

sesssesaesennes @ 14184e97-fe24-4fc4-ae2a-addfb22e41¢

Versicn Assistant [D

Service instance URL

@ If you need help finding this information, refer to Watsonx Assistant import.

Define new agent
Provide details for how your agent will appear once added.

Display name
The display name for this assistant

Description 0/1000



2. In the “Display name” field enter: Main Desk

Assistant details

€ Register APLkeoy

Version

2024-08-25

Service instance URL

Environment 1D

14184e97-fe24-4icd-ae2a-addfb22ed1c

Assistant ID

dicdc7al-4a37-4714-9189-daa085b3el

ji.us-south.

cloud.ibm. 18aad-2abe-¢

@ If you need help finding this information, refer to Watsonx Assistant imeort documentation

Define new agent

Provide details for how your agent will appear once added.

Display name

The display name for this assistant~

Description

mple: Ask a tool ¢

Produce a short description of wh:
Al model datermine the best a

Cancel

0/1000

sistant is capable of providing to your users. This will help the
at would help your users, What makes a g00d descrintion’

3. In the “"Description” field enter: This assistant
necessary user information when they need

their medical records

Assistant details

€ Register AP key

Version

2024-08-25

Service instance URL

ji.us-south,

Environment 1D

14184e97-fe24-4icd-ae2a-addfb22ed1c

Assistant ID

dfcdc7al-4a37-4714-9189-daa085b3el

cloud.ibm. 18aad-2abe-¢

@ If you need help finding this information, refer to Watsonx Assistant imeort documentation

Define new agent

Provide details for how your agent will appear once added.

Display name

Main-Desk
The display name for this assistant

Description

mple: Ask {atool tc

Produce a short description
Al modol daterming the bes!

Cancel

4. Click “Import agent”

0/2000
istant is capable of providing to your users. This will help the
at would holp your users, What makas 2 g0od descrintion?

Import agent

collects
to access

Import agent



API key Environment 10

q Register @ 14184097-fe24-4fcd-ae2a-addfb22ed1c
Assistant 1D
2024-08-25 dfcdc7al-4a37-4714-9189-daa085b3es
nstance URL

https:ffapi.us-south.assistant-builder.watson.cloud.ibm.com/instances/0d518aad-2abe-¢

@® If you need help finding this information, refer to Watsonx Assistant import documentation

Define new agent
Provide details for how your agent will appear once added.

Display name
Main-Desk

The display name for this assistant

Description

This assistant collects necessary user information when they need to access their
medical records]

Preview

11:55 AM

Hello, welcome to

3 AskDental

Profile T denat e Eetto potiog WatSO NnXx
Knowledge , ols N, s O rC h eSt rate .
@ Main-Desk

medical records

Secondary Testing Scenarios

After successful deployment, test the AskBenefits agent with the
following sample prompts to verify functionality with the includeded
Main Desk Assistant:

1. Initiate Main Desk Assistant: I need to access my
medical history

2. Provide Name: Charlie Smith

3. Provide Date of Birth: 03-04-2013



4. Previous Procedure Query: When did I have my last
vision exam?

5. Follow-up on Previous Procedure Query: and where was
it?

AskReporting Step-by-Step Instructions

1. Create AskReporting

1. Click on the hamburger menu icon in the top left

ts / AskBenefits

Preview

& AskBenefits 2

11:55 AM

Hello, welcome to
Profile by e e stk swer g s g WatSOnX

Knowledge - Orchestrate.

Behavior

@ Main-Desk

1. Click on “Build”



3 AskDental

é\, Main-Desk

1. Select “"Agent Builder”

Q) AskDental

j, Main-Desk

1. Click “Create agent”

Preview

11:55 AM

Hello, welcome to
watsonx
Orchestrate.

Preview

11:55 AM

Hello, welcome to
watsonx
Orchestrate.



1BM watsonx Orchestrate

it/ Manage agents

Manage agents

Cre!aé agent\) +
\\/

& AskDental @ AskBenefits

1. In the "Name*” field, enter: AskReporting

Create an agent

(O]

Create from scratch Create from template O

Build your custom agent step by Browse the catalog and use the

step to create a custom solution. attributes of another agent as a
template to create your agent.

1. In the “Description*” field, enter: This agent 1is responsible
for generating care reports that summarize the status
and outcomes of healthcare claims. It reviews
structured claim data and related correspondence to
produce a clear, accessible summary of each claim’s
history, current status, and resolution path. The
generated reports highlight key financial details,
adjustments, patient responsibility, and any
reprocessing actions (e.g., appeals, denials, or
approvals). These reports are optimized for use by
providers, payers, and care coordinators to support
transparency and decision-making.



Create from scratch ® Create from template o
Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agent as a

template to create your agent.

Name*
AskReporting

Description®

Describe your agent's purp
Cancel

1. Click “Create” to initialize your agent

Create from scratch ® Create from template o
Build your custom agent step by Browse the catalog and use the
step to create a custom solution. attributes of another agent as a

template to create your agent.

Name*

AskReporting

Description*

The generated reports highlight key financial details, adjustments,
patient responsibility, and any reprocessing actions (e.g., appeals,
denials, or approvals). These reports are optimized for use by providers,
payers, and care di to support P y and d

makin|

Describe your agent's purpose

Cancel

2. Importing and Attaching Tools

1. Click “Add tool”



watsonx Orchestrate

Agent chat / Manage agents / AskReporting

Preview E
5 AskReporting 2

11:55 AM

@ Toolset He“'O) Welcome tO
Add tools and other agents to help your agent take action. Wat S O n X
Knowledge Tools _ O rC h est rate,

Give your agent access to your organization's tool
oolse helj h tasks. —
L t WOl P D Accuracy of generated answars may vary. Please double-check responses.

Profile

Behavior

3

Start by adding a tool
To add a tool, click Add tool.

Acamtn A

1. Select “"Import an external tool.”

Add a new tool

&5 83
Add from catalog Add from local instance

Choose from a catalog of existing tools Choose from a list of tools available on
this instance.

e x

Import Create a new flow
Import an ex! Use the tool builder to create a sequence
of steps that utilizes conditional controls

and activities like document processers,

1. Click on the upload area labeled “Drag and drop OpenAPI files
here or click to upload.”



Import tool

€ Upload file .+ Select operations

Upload an OpenAPI specification file.
Max file size is 500 KB. Supported file types are .json, yml and yam|

Drag and drop OpenAPI flles here or glick to upload

1. Upload the file containing the OpenAPI specification file:
openapi-tools-report.json

2. Click “"Next”

Upload an OpenAPI specification file.
Max file size is 500 KB. Supported file types are .json, .yml and yaml

Drag and drop OpenAPl files here or click to upload

openapi.json x

@ validation successf

1. Click “Select all rows in the table” to select all available tools



Import tool

@ Upload file

Operations

[ Generate Performance Report

1. Click “Done”

Operations

Generate Performance Report

4 Select operations

Method

POST

Method

POST

Description

This API generates an HTML care report for the end user, ### How It Works - The input
is a **JSON array**, where each item can be: 1. A **string** referencing the predefined
section " care_report ", 2, A **dictionary** defining custom report elements: *table",
header", “overview", or " claim_review_chart' . ### Predefined Section Key: -
care_report " : This is the only prebuilt section available. It can be modified with
additional elements (headers, overviews, tables, and claim review charts). ### Custom
Sections You can pass report elements as 5. The allowed custom
elements are: - “table’: CSV file - “header " : No files required - “overview ™ : One TXT
file - " claim_review_chart " : No files required (custom chart configuration can be
provided). ### Valid "element_type " Values and Required Files: - “header™: *(no files
required)*® - “overview : 1 TXT file - "table : 1 CSV - "claim_review_chart ": No files
required #r# Approved Files (Grouped by Element Type): **overview
Jdata/aetna_email.txt - ./data/combined_emai - J/data/provider_email.txt
**table**: - ./data/aetna_claim_review_summary.csv **claim_review_chart**: - No files
required (can contain custom configuration). A Do not reference other files or reuse
these files for elements they were not designed for. ### Example Input ™ " json
["care_report”, {"element_type": *header”, "title": "End of Report"}] "~ * ### Custom
Element Attributes You can also pass in custom element dictionaries 1o control specific
sections. The following keys are supported depending on the element type: **Common
Across Custom Elements**: - *element_type " (required): One of: " header”,
overview ', “table’, "claim_review_chart’ - “supporting_files " : Required for all but
header” - “title”: Optional for all elements ex header” (required there) -
prompt " : Only applies to *overview' **Per Element Details**: - ' header ' : - Required:

Description

This API generates an HTML care report for the end user, ### How It Works - The input
s a **JSON array**, where each item can be: 1. A **string** referencing the predefined
section "care_report ", 2, A **dictionary** defining custom report elements: “table ",
header", “overview", or " claim_review_chart' . ### Predefined Section Key: -
care_report " : This is the only prebuilt section available. It can be modified with
additional elements (headers, overviews, tables, and claim review charts). ### Custom
Sections You can pass dual report elements as d s. The allowed custom
elements are: - "table': CSV file - "header” : No files required - " overview™: One TXT
file - “claim_review_chart " : No files required (custom chart configuration can be
provided). ### Valid "element_type " Values and Required Files: - “header”: *(no files
required)* - “overview : 1 TXT file - “table": 1 CSV - "claim_review_chart": No files
required ## Approved Files (Grouped by Element Type): **overview**: -
/datafaetna_email.txt - ./data/combined_email.txt - ./data/provider_email.txt
**table**: - ./data/aetna_claim_review_summary.csv **claim_review_chart**: - No files
required (can contain custom configuration). A Do not reference other files or reuse
these files for elements they were not designed for. #11# Example Input " json
["care_report", {"element_type": "header”, "title*: "End of Report"}] " * ### Custom
Element Attributes You can also pass in custom element dictionaries to control specific
sections. The following keys are supported depending on the element type: **Common
Across Custom Elements**: - * ent_type " (required): One of: “header”,
overview ', “table’, "claim_review_chart supporting_files " : Required for all but
header' - "title” : Optional for all ele cept *header” (required there) -
prompt " : Only applies to “overview ment Details* header": - Required
“element_type", "title" - Optional: none - Example: ** “json { "element_type”:
"header", "title": "Custom Header" ) - “overview : - Required: "element_type’,
supporting_files[0]" - Optional: “title", “prompt " - Example: ** *json {
"element_type": “overview”, "supporting_files’ 'data/aetna_email.txt"], “title":
“Aetna Claims Overview", *prompt*: “Summarize the Actna claims overview in
markdown." } - "table " : - Required: "element_type’, "supporting_files[0]" -
Optional: “title” - Example: " * " json{ *element_type”: “table", “supporting_files*:

1. Click “"Deploy” to activate your AskReporting agent



bcpluy ‘2

ts |/ AskReporting

Preview

& AskReporting 2
11:55 AM

Hello, welcome to

) Toolset N
Lol Add tools and other agants to help your agent take action. Watso )4
Knowledge

. Orchestrate.
Toolset ccompli ; eoaracs of anartad Memers mat vars Flase sl
B B ernes s ca st o o 0

Agents @
Identify agents to who

1asks.

3. Switching to and Testing the Agent

1. Click on the menu icon in the top left corner

5 | AskReporting @ Success!
You have deployed
‘AskReporting”.

Preview

& AskReporting 2
11:55 AM

Hello, welcome to
e i e watsonx

Toolset
Profile p

Add tools
Knowledge
Orchestrat
o rcnestrate.
Toolset ccompli PERSEIN . s e
Behavior :@ post_generate_report_1
R This API generates an HTML care report for the end user, ¥

Agents @

Identify agents to whom your agent can delegate

1. Click on “Chat”



@ MM

Deploy %
Preview

11:55 AM

Hello, welcome to

A watsonx
Orchestrate.

Agents
@ askeenet v
»
New chat

11:5

Hello, welcome to
watsonx Orchestrate.

1. Select “"AskReporting”



11:5

Hello, welcome to
watsonx Orchestrate.

Final Testing Scenarios

After successful deployment, test the AskReporting agent with the
following sample prompts to verify functionality, clicking the
generated urls to view reports:

1. Ask for a Default Report: Please create a care report

2. Ask for a Custom Report: Please create a care report
with an additional section that translates the email
from the provider into layman terms
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